
 

Canterbury Taipans Swimming Club 
Learn To Swim FAQs 
 
How do I book in an assessment? 
Our assessment classes run at 3:30pm every Tuesday – Friday.  
Please send an email to swim@canterburytaipans.com.au with the following information: 
 

• Preferred assessment day 
• Your child/ren’s full name 
• Your child/ren’s birthdate 
• Your child/ren’s swimming ability 
• Primary guardian’s full name 
• Contact phone number  

 
Our swim coordinator will then get in contact with you to confirm your booking. 
 
What class should I book my child/ren in to? 
If you are new to Canterbury Taipans Learn to Swim, please book a Learn to Swim 
assessment class with us before you book in for classes. 
 
A swim assessment is a once off booking at 3:30pm every Tuesday – Friday. 
 
During this booking, your child/ren will hop into the pool with one of our amazing 
instructors. 
 
The instructor will ask your child/ren to complete some drills from our swimming criteria to 
determine your child/ren’s swimming ability and where they will fit in our swimming 
program. 
 
Once your child is allocated a relevant level, one of our lovely admins will walk you through 
the booking in process, our Customer Portal, payments as well as answer any questions you 
may have. 
 
What does my child/ren need to bring to each lesson? 

• Swimmers that your child/ren are comfortable in. 
• A towel 
• Goggles and a swimming cap – this is optional until Swordfish classes and above.  
• Spare clothes to change into after their class 

 
Do I need to stay at the centre while my child/ren are swimming? 
Yes. During your child’s swimming lessons, we require at least one guardian to remain on 
site the entire time. 
 
Our facilities provide spectators with bathrooms, our NEW Splash & Smash Café and plenty 
of seating for the duration of your child/ren’s swimming classes. 
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